
Solving a Problem in the New 
Normal  

 

If you need help or support with anything, this is how you 
can go about getting some help: 
 

1. Email or googleclassroom your form teacher when you 
get home; 
 

2. Talk to the classroom assistant who works with your 
class if you need help during the school day; 

 
3. Talk to any of your subject teachers, especially if your 

problem is about your work; 
 

4. Ask a parent/guardian to email your form teacher for 
you. 

 
 
If you need someone else to help with a particular problem, 
our leaflet Who Can I Turn To? is on our school website. You 
can find the name of the right person to solve your 
problem, and your form teacher or classroom assistant will 
be able to put you in touch. 
 
If you have a safeguarding problem, you should ask to see 
one of the safeguarding team: Kevin Lambe; Karen Caulfield 
(designated teacher); Derek Bailey (deputy designated 
teacher); Danella Goodman (pastoral manager); Aine 
Harrison (safeguarding trainer). 


